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SUMMARY 
 
Provisions of the Equality Act 2010, in respect of wheelchair accessible 
hackney carriages and private hire vehicles, commenced on 6 April 2017.  
The provisions allow a licensing authority to create a list of “designated 
vehicles” which are capable of carrying passengers in wheelchairs (section 
167) and then require drivers of those vehicles to provide mobility assistance 
(section 165). 
 
On 13 June 2017 the committee resolved to introduce a list of wheelchair 
accessible vehicles; approved draft amendments to the specification for 
wheelchair accessible vehicles; and adopted a procedure for applying driver 
exemptions from carrying a passenger in a wheelchair.  
 
The committee also delegated a number of tasks to the Principal Licensing 
Officer, including: 
 

 Notifying proprietors of identified vehicles and advising them that 
the authority proposes to include their vehicle on the authority’s list 
of designated vehicles.   

 Consulting vehicle proprietors and other relevant parties on the 
amendments to the specification for wheelchair accessible vehicles. 

 
These tasks were undertaken. 
 
The committee is now requested to adopt the revised wheelchair accessible 
specification, with suggested amendments, and note that the outstanding 
tasks, delegated to the Principal Licensing & Land Charges Officer will be 
undertaken. 
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RECOMMENDATIONS 
 
 

1. The committee adopts the revised wheelchair accessible vehicle 
specification attached at Appendix B, to include the recommended 
amendment outlined at paragraph 2.3 of this report. 

 
2. The committee notes that the Principal Licensing & Land Charges 

Officer will carry out the outstanding previously delegated tasks listed 
at paragraph 3.1 of this report.  
 

 

 

REASONS FOR RECOMMENDATIONS 
 
The revised specification introduces additional requirements for wheelchair 
accessible vehicles that will improve the safety and comfort for passengers 
who are transported in a Hackney Carriage or Private Hire Vehicle whilst 
seated in their wheelchair. 
 
 

 

ALTERNATIVES CONSIDERED 
 

1. To resolve not to adopt the revised wheelchair accessible vehicle 
specification.  Officers do not recommend this alternative resolution. 

 
 

 

 
REPORT 
 
1. BACKGROUND 
 
1.1 On 13 June the committee considered a report regarding the 

implementation of sections 165 and 167 of the Equality Act 2010.  The 
committee also considered a draft revised wheelchair accessible 
vehicle specification and a number of tasks to be delegated to the 
Principal Licensing & Land Charges Officer.  A copy of the report is 
attached at Appendix A. 

 
1.2 The committee resolved that: 
 

 Under the Equality Act 2010, the introduction of a list of 
designated wheelchair accessible vehicles licensed by the 
Council be approved.   

 

 The draft amendments to the specification for wheelchair 
accessible vehicles be issued to the licensed trade and other 
interested parties for consultation. 



 

 The procedure outlined at paragraph 3.5 of the report, attached 
at Appendix A, for applying for a driver exemption be adopted 
and the Council’s policy be amended to reflect this.  

 

 The next steps outlined at paragraph 4.1 of the report, attached 
at Appendix A, be agreed and the task of undertaking these 
steps be delegated to the Principal Licensing & Land Charges 
Officer.  

 
2. CONSULTATION 
 
2.1 All Hackney Carriage Proprietors and Private Hire Operators were 

consulted on the draft revised Wheelchair Accessible Vehicle Policy.  A 
copy of the draft is attached at Appendix B. 

 
2.2 No responses were received in respect of this consultation from the 

hackney carriage and private hire trade. 
 
2.3 A representative from Boston Disability Forum responded stating 
 

“Can a lap strap seat belt, which may have been fitted onto a w/chair 
by the manufacturer, be used without out any additional over shoulder 
vehicle seat belting in the aforementioned vehicles? (I have in another 
district in the past travelled in a taxi with only a lap strap. The driver on 
that occasion didn’t have a clue on w/chair transportation).” 
 
The licensing section is not aware of any licensed wheelchair 
accessible vehicle in the borough that secures passengers with a lap 
belt only.  However, for the purposes of passenger safety it is 
RECOMMENDED that the requirement in the vehicle specification for 
securing an occupant in a wheelchair is amended as follows: 
 

  “A 3 point seat belt system for securing a passenger using a wheel 
chair and a system for effective anchoring of wheelchairs shall be 
provided within the vehicle in all spaces designated as wheelchair 
space.  Wheelchair anchorage systems and devices must conform to 
European Directive 76/115 EEC (as amended). Additional hand-holds 
and a step should be provided.” 

 
2.4 It is RECOMMENDED, the committee adopt the revised wheelchair 

accessible vehicle specification to include the amendment detailed at 
paragraph 2.3 above and that the revised specification take immediate 
effect. 

 



 
3.  THE NEXT STEPS 
 
3.1 The committee is requested to note that the following outstanding 

tasks, delegated by the committee to the Principal Licensing & Land 
Charges Officer on 13 June 2017 will now be undertaken. 

 
 

 Identify vehicles which meet the requirements to be included on the 
designated list 

 Publish the list of designated wheelchair accessible vehicles.  

 Publish the revised policy with respect to the specification for 
wheelchair accessible vehicles. 

 Alert drivers to the duties when driving a vehicle on the list and of 
the procedure for applying for an exemption. 

 Advise owners of vehicles that their vehicle has been included on 
the published list and that they have a right to appeal this decision. 

 Issue a press release to inform the public of the Equality Act 2010 
provisions and to raise awareness that a list of vehicles has been 
published and is available on the council website. 

 
CONCLUSION 
 
Publishing a list of wheelchair accessible vehicles and revising the vehicle 
specification will promote the authority’s statutory equality duty.  It is therefore 
recommended that the committee adopts the revised wheelchair accessible 
vehicle specification. 
 
 

FINANCIAL IMPLICATIONS 
 
The cost for stationery and postage for advising drivers, proprietors and 
operators of the changes is estimated at a maximum of £100. This will be met 
from existing budgets. Correspondence will, as far as practicable, be carried 
out electronically to keep costs to a minimum. 
 

 
 

LEGAL IMPLICATIONS 
 
Failure to implement and revise polices in respect of equalities may give rise 
to a challenge that the authority is failing to fully exercise its equality duties. 
 

 
 

ANY OTHER IMPLICATIONS 
 
Human Rights – The Licensing Authority must ensure that its decisions can 
withstand scrutiny by reference to the principle of proportionality, in other 
words the end must justify the means. 



 
Equality and Diversity –  An Equality Assessment has been undertaken and 
was considered by the Equality Board on 6 June 2017.   
 
Risk - There is a risk of civil action against the council if it is found not to have 
exercised due diligence in the setting of its hackney carriage and private hire 
policy. 
 

 
 
CONSULTATION 
 
CMT 
See section 2 with respect to the public consultation. 
 

APPENDICES 
 
Appendices are listed below and attached to the back of the report: - 
 

APPENDIX A Report to Regulatory & Appeals Committee 
– Equality Act 2010 – Wheelchair 
Accessible Hackney Carriages and Private 
Hire Vehicles. 13 June 2017. 
 

APPENDIX B Draft revised Wheel Chair Accessible 
Vehicle Specification 

 
 

BACKGROUND PAPERS 
 
Background papers used in the production of this report are listed below: - 
 

Document title Where the document can be viewed 
 

Access for Wheelchair Users to 
Taxis and Private Hire Vehicles 
– Statutory Guidance. 

Licensing Office 

 
 

CHRONOLOGICAL HISTORY OF THIS REPORT 
 

 
 A report on this item was considered by Regulatory & Appeals Committee on 
13 June 2017.  
 

 


